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IVersion: 02

IRisk Assessor:

Sabrina Ward

|pate: 13.05.20
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Severity / gories

Severit - - Description
catastrophic [ i onmantal impact. rosuting in < g term harm to Severity / C.
Single fatality (employee or third party), loss of imbs, Severe Severe Low M
I environmental incident resulting in significant impact requiring management by external Certain  |=90% ™M ™M High - Stop operations and rectify
Significant | ihorities and / or high level of resources for response and remedy. Reversible/medium term| A immediately. Senior management decision
) A . " required to accept or reject risk.
R e oo o Eremiing oo e o ey FesEaaT 5 |kl [mso%<s0% [ m required to accopt or rejoct risk.__
requiring hospital ity treatment and resulting In time off work 8 < o
Moderate Il\j::eraige ;’nsv‘fr‘fn&}E?Ejiégﬁ‘rf:E.gtr:}rs.:é%‘;nen\ response to aid recovery and resulting < % Possible [>10% < 50% L v Management to review and determine if
Minor injury 7 il-health effect requining medical treatment beyond first aid. Restrcted duties S E|remote |-1% <10% L L
Low Tay be possibl o . . g Low - No further controls are required
ow environmental impact. not requiring ma sponse. S[Gnmery |1 T T
Noatiaioie|[iretaia case o loct o Nealiaiblo Saiety impact
Existing Risk Controls
. Who Ma Interim
Process/Activity/Task/Step/Change Hazard be Harmeﬁ? Risk Controls Additional Risk Controls Residual
Adequate? (Not applicable if controls are adequate) Risk
- —_ —_
L. = @ 3 @ 3
PPV -|28|§ 9 2 = . Person g =
Description in Sequence e|s|2|E = S| B|£| Yes/No Action i Date AR
Sla|%|E | e|= Responsible | e|=
o|g8|l<|s oL| o oL| o
2| E|§|3 28| £ 218§
Elo|=]|& o(X|® olX|®
w ool w Ol Jl Ol Jlo
Observe the government safety guidelines
and procedures for social distancing and
personal hygiene. Wash hands regularly for
a period of at least 20 seconds with soap
and water or if not available, an alcohol
based hand-rub with at least 60% alcohol
Transmission of the COVID. content.
Contact with surfaces possibly infected 19 (Coronavirus) by hand x| x Avoid tOE’Ch'”Q your face, eyes, nose or slplm Yes
with the COVID-19 (Coronavirus). contact with the face, eyes, mouth with unwashed hands.
nose or mouth. Clean work surfaces with alcohol based
wipe or anti bacterial spray before starting
work. Transfer
risk through shared contact surfaces should
be avoided, for instance, do not share pens,
keyboards or laptops without cleaning first.

175



Process/Activity/Task/Step/Change

Hazard

Who May
be Harmed?

Existing Risk Controls

Interim
Risk

Controls
Adequate?

Additional Risk Controls
(Not applicable if controls are adequate)

Residual

Risk

Description in Sequence

A\

[Employee
[Contractor
[Client / Public
[Environment

® N

a0

[Consequence
Likelihood
Rating (H-M-L)

Yes / No

Person

Acti
ction Responsible

Date

[Consequence

Likelihood

Rating (H-M-L)

Contact with persons possibly infected
with the COVID-19 (Coronavirus).

Transmission of the COVID:
19 (Coronavirus) by the
inhalation of water droplets.
(People coughing and
direct contact).

XX

Observe the government safety guidelines
and procedures for social distancing and
personal hygiene.

Follow sensible respiratory hygiene, for
example, cover your mouth and nose when
coughing or sneezing, use tissues and
throw them away after single use, and wash
your hands or use a hand sanitizer every
time you touch your mouth or nose.

Remain at least 2m from all persons in the
area when practical.

Wear single use disposable gloves where
practical, physical barriers such as cones,
tape, cardboard or screens can assist in
keeping the work area clear of other people.
Do not shake hands with any other persons.
Report any concerns you might have about
the health of a person or yourself to your
line manager.

Provision of washable face maskes issued
to all colleagues.

Available PPE (gloves) for all colleagues.

Contact with a possible infected person in
small areas.

Transmission of the COVID:
19 (Coronavirus) by the
inhalation of droplets.
People sneezing and direct
contact.

If practical avoid entering offices, meeting
rooms and areas with people in close
proximity.

Observe the site rules and procedures for
personal hygiene and hand washing.
Cover your mouth and nose when coughing
or sneezing, use tissues and throw them
away after single use.

Remain at least 2m from all persons in the
area where practical.

Do not shake hands with any other persons.
Transfer risk through shared contact
surfaces should be avoided, for instance,
do not share pens, keyboards or laptops
without cleaning first.

If Colleagues need to be working in an
office ensure that they do not face each
other.

Adhere to the 2 meter rule when interacting
and use a radio where possible.

Report any concerns about the health of a
person or yourself to your line manager.

Yes
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Who May

Existing Risk Controls

Interim

Process/Activity/Task/Step/Change Hazard be Harmed? Risk Controls Additional Risk Controls Residual
Adequate? (Not applicable if controls are adequate) Risk
A O® | n
Description in Sequence H § 3 % E § 3 E Yes / No Action Re::;s:sri'ble Date § 3 E
HHE HHE HHE
Blg|alz I I
wlo|o|lw old | old|e
Stand as further as possible when walking
up/down the corridor with others keeping
social distancing where practical.
Shift start and end times changed to reduce
Transmission of the COVID: interaction.
Contact with possible infected persons on .19 (Coronavirus) by the Additionall signage on doors and. walls.
cortidors inhalation of droplets. X | X Demarcqtlon on floors to determine 2 sS|pP|Mm Yes
People sneezing and direct metres distancing.
contact. Additional signage on smoking shelter to
remind smokers of the 2 metre guideline.
Ensure toilet breaks are managed, do not
enter the toilets if breaching the 2 metre
rule.
Only essential face to face meetings to be
held where practical. Most
meetings to be held through TEAMS. No
o daily Ops meetings.
Transmission of the COVID Reduce all non critical meetings.
Management - 19 by not having 2 metres | X | X Only critical behavioural and process audits| S | P | M Yes
between colleagues to be completed.
Managers on different shifts to not
crossover. Start
and finish times moved.
. Reception closed ( swipe access only),
Transmission of the COVID L
Reception area - 19 by not having 2 metres | X | X Inbound deliveries to Gatehouse. S|P[M Yes
between colleagues
Only essential work to be carried out onsite.
Transmission of the COVID Contractors briefed on safety measures in
Contractors - 19 by not having 2 metres | X | X place. S|P|[M Yes
between colleagues Policing by the Supervisors/Managers to
ensure contractors are 2 metres apart.
Additional signage on walls and signage on
- table toppers reminding colleagues the:
Transmission of the COVID must be 2 metres apar?at all ti?nes andy2
Canteen area - 19 by not having 2 metres | X | X colleagues per table. Extra table and S|{P(M Yes
between colleagues seating removed. Staggered break times.
Game machines out of use.
Gatehouse - No physical contact is added
. between security/drivers.
X Transmission O,f the COVID Reference Numbers are voiced from driver
Security - 19 by not having 2 metres { X | X inside their cab or extended to gatehouse S|P|M Yes
between colleagues window to be checked.
Searches to being kept to a minimum.
Additional signage on walls and signage
reminding colleagues they must be 2
Transmission of the COVID metres apart at all times.
Inbound - 19 by not having 2 metres | X | X Segregation of workstations. S|P(M Yes
between colleagues All manual handling to be done with
required PPE.
Daily &/or Weekly briefs at 2 meters apart.
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Existing Risk Controls

L Who M Interi
Process/Activity/Task/Step/Change Hazard be H:rm:ﬁ? nRie;(m A(;)‘ontrotls’, (ot A?dit;lon.?l Ritk IContro(ljs o Re':.id:al
lequate? ot applicable IT controls are adequate S|
o = @ ) @ )
Description in S A n.%é@@! g”E:YlN Acti Person D g.cE:
escription in Sequence g;{ % g E $13|2 es / No ction Responsible ate $13|2
g1g|e|e SlE2 SlE2
gl5|2|z2 HEIE HEIN
w oo [ W Ol J ) Ol J)
Additional signage on walls and signage
reminding colleagues they must be 2
. metres apart at all times where practical.
Transmission O,f the COVID Segregation of workstations.
Despatch - 19 by not having 2 metres | X | X All manual handling to be done with S|{P(M Yes
between colleagues required PPE
Daily &/or Weekly briefs at 2 meters apart.
Using alternate packing tables to ensue 2
Transmission of the COVID meter distancing, extra cleaning products.
Packing areas - 19 by not having 2 metres | X | X Daily &/or Weekly briefs at 2 meters apart.
between colleagues All manual handling to be done with
required PPE.
Additional signage on walls and signage
reminding colleagues they must be 2
L metres apart at all times.
) Transmission O_f the COVID Segregation of workstations where
Full Case Pick Area - 19 by not having 2 metres | X | X practical. S|{P(M Yes
between colleagues Briefs at two meters distance.
All manual handling to be done with
required PPE.
. Only essential MHE training to be
-~ Transmission o.f the COVID undertaken where practical.
MHE Training - 19 by not having 2 metres| X | X S|P|M Yes
between colleagues
All shared resource such as workstations,
RF kit and MHE to be regularly wiped down
Transmission of the COVID with alcohol wipes or anti bacterial sprays
- 19 by not having 2 metres where practical.
Using shared resource between colleagues and X | X Hand sanitiser provided to all colleagues. | S (P |M Yes
not ensuring the equipment Several hand sanitiser stations through out
is cleansed the building.
Posters/notices to remind people to wash
hands or sanitize them.
No Cross over between shifts at start/end of
Transmission of the COVID shiﬁ. Turnstile on free flow and hanq gel
Access and egress to building - 19 by not having 2 metres | X | X available before and after the turnstile. S|P|M| VYes
between colleagues
Staff to use own vehicles. Car share to be
Transmission of the COVID a_voided i_f doing so it's at colleagues own
Travel to work - 19 by not having 2 metres | X | X risk. Avoid public transport where practical. | s | p | M Yes
between colleagues
Mental health issues, less Home workers to be monitored by manager.
) contact with team Access to mental health first aiders. Teams
Home working members. Working in a XX video calls set up. Work monitored. Access S|P|M Yes
effective way. to lifeworks.
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Existing Risk Controls

L Who Ma; Interim
Process/Activity/Task/Step/Change Hazard be Harmeﬁ? Risk Controls Additional Risk Controls Residual
Adequate? (Not applicable if controls are adequate) Risk
- —_ —_
L. = g < g <
2|5 s = =
Description in Sequence ] "g: H E - § '§ E', Yes / No Action Re::;l)sri‘ble Date § '§ E',
g|lg|=|§ gle|le SlE|e
B 215 |£ o135 £
16|22 HAEIK HEIE
w oo [ W Ol J) Ol J)
Following the Government guidelines and
pro-actively making provisions for all
Transmission of the COVID Colleagues that can work from home to do
. . - 19 due toill health or a So.
Colleague isolation vunerable person as per XX Colleagues with underlying health issues S|P M Yes
guide lines are not onsite.
Colleagues who wish to self-isolate are
supported.

Review reason

Review Date and By

Reviewed due to new safety advice being released

14/05/2020 S .Bailey

Changes made

Added information on home workers/mental health
support and updated information on social
distancing.
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