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In Warranty

5 STAR™ Laminating Machines
Contact the manufacturer 
via their website for details

Contact the manufacturer via their 
website for details

1 Year 1 Year UK
Contact the manufacturer via their 
website for detail

UK
Contact the manufacturer via their website 
for detail

Acer

Monitors 0371 760 1000 https://go.acer.com/service. 2 Years 2 Years UK
Contact Helpline UK: 0371 760 1000, 
ROI: 01 437 8367

UK ROI Contact https://go.acer.com/service.

Power Stations 0371 760 1000 https://go.acer.com/service. 2 Years 2 Years UK
Contact Helpline UK: 0371 760 1000, 
ROI: 01 437 8367

UK ROI Contact https://go.acer.com/service.

Solar Panels 0371 760 1000 https://go.acer.com/service. 2 Years 2 Years UK
Contact Helpline UK: 0371 760 1000, 
ROI: 01 437 8367

UK ROI Contact https://go.acer.com/service.

Addis Thermopots 0800 515 300 http://www.addis.co.uk/ 12 Months 12 Months UK Call Helpline UK ROI
Contact advice helpline by email: 
info@addis.co.uk

Alba Lamps
alba@farousa.com 
+1 (630) 234 4443

https://alba-creation.com/ 3 Years 3 Years UK ROI Contact Helpline UK ROI Contact Helpline +1 (630) 234 4443

Apple Air Tags and Smart Watches
https://support.apple.
com/en-gb

www.apple.com/legal/warranty/
products/uk-ireland-warranty.html

1 Year 1 Year UK ROI
Contact General Helpline using Apple 
ID with details

UK ROI

Before submitting your Apple Product for warranty 
service you should make separate backup copy 
of the contents of its storage media, remove all 
personal information and disable all
security passwords.

Ariete Coffee Machines 01473 271272 https://www.ariete.net/en 12 Months N/A UK Contact Seller UK Contact Seller

ASUS PC
0800 0260 440
or 01442 265548

www.asus.com/uk/
Carry-in 2 years/ Onsite 3 
Years local warranty

Carry-in 2 years/ Onsite 3 
Years local warranty

UK Contact General Helpline with details UK Contact Helpline with details

Bakker Elkhuizen

Keyboards 0203 608 3569 www.bakkerelkhuizen.co.uk
3 years warranty standard 
+ 2 years when registered

N/A UK ROI
Contact reseller partner to
arrange replacement

UK & Ireland

Contact reseller partner to arrange replacement. 
It is  important to register your purchase for a 
longer guarantee period. Companies can register 
a collective purchase in 1x.

Mice 0203 608 3569 www.bakkerelkhuizen.co.uk
3 years warranty standard 
+ 2 years when registered

N/A UK ROI
Contact reseller partner to
arrange replacement

UK & Ireland

Contact reseller partner to arrange replacement. 
It is  important to register your purchase for a 
longer guarantee period. Companies can register 
a collective purchase in 1x.

Belkin

Cables (0) 1933 770 254 https://www.belkin.com/uk 2 Years 2 Years UK ROI
Contact Helpline UK: (0) 1933 770 254, 
ROI: 0818 55 5006

UK ROI Contact Helpline with details

Networking (0) 1933 770 254 https://www.belkin.com/uk 12 Months 12 Months UK ROI
Contact Helpline UK: (0) 1933 770 254, 
ROI: 0818 55 5006

UK ROI Contact Helpline with details

Surge Protection (0) 1933 770 254 https://www.belkin.com/uk 12 Months 12 Months UK ROI
Contact Helpline UK: (0) 1933 770 254, 
ROI: 0818 55 5006

UK ROI Contact Helpline with details

Breville Coffee Machine 0800 028 7154 www.breville.co.uk/ 1 Year 1 Year UK Contact Helpline with details UK Contact Helpline with details

Brother

Consumables, Fax Machines, 
Laser Printer, All in Ones, 
Typewriters and P-Touch 
Labeling Machines

0333 777 4444 www.brother.co.uk Brother Standard Warranty 
Brother Standard 
Warranty 

UK ROI
Contact Brother UK 0333 777 4444, 
Contact Brother Ireland on
01 241 1931

UK ROI
Contact Brother UK 0333 777 4444,
contact Brother Ireland on 01 241 1931.

BT
All Other Corder, Dect, 
Answering Machines,
Labeling Machines 

Various, listed in the 
user guides 

https://www.bt.com/help/
user-guides/phones

12 Months
Replacement Credit

12 Months Replacement UK ROI

Contact 0800 800 150 with Details, 
products are designed to comply with 
UK Telecoms Standards only. Warranties 
therefore may not be applicable in ROI.

UK ROI

Contact 0800 800 150 with Details, products 
are designed to comply with UK Telecoms 
Standards only. Warranties therefore may not be 
applicable in ROI.

Canon

Calculators 0844 369 0100
www.canon.co.uk/support/
consumer_products/warranty/

2 Years 2 Years UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website

Consumables 0844 369 0100
www.canon.co.uk/support/
consumer_products/warranty/

Varies according to 
product

Varies according to 
product

UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website

Digital Cameras, Printers, 
Scanners and Camcorders

0844 369 0100
www.canon.co.uk/support/
consumer_products/warranty/

12 Months 12 Months UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website

Casio

Graphic and Scientifi c 
Calculators

020 8450 9131 www.casio.co.uk/calculators 2 Years 2 Years UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website

Pocket, Desktop and
Printing Calculators

020 8450 9131 www.casio.co.uk/calculators 2 Years 2 Years UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website

Cherry

Keyboards 0049 9643 2601 100 www.cherry.de
3 Years - Product 
Dependant

3 Years UK
Contact the manufacturer via
their website

UK Contact the manufacturer via their website

Mice 0049 9643 2601 100 www.cherry.de
3 Years - Product 
Dependant

3 Years UK
Contact the manufacturer via
their website

UK Contact the manufacturer via their website

Contour Ergnomics Lamps
Contact the manufacturer 
via their website for details

Contact the manufacturer via their 
website for details

5 Years 5 Years UK ROI
Contact the manufacturer via
their website for details

UK ROI
Contact the manufacturer via their website 
for details

Countrywide 
Electrical Distributors

Fly Killer 0208 5038 500 www.ced-elec.co.uk 1 Year 1 Year UK Contact Helpline with details UK Contact Helpline with details

Crest Medical

Defi brillator
0845 230 2092 or
Fax 0845 230 2091

https://www.crestmedical.co.uk 7 Years 7 Years UK Contact General Helpline with details UK Contact Helpline with details

Defi brillator Disposable Battery 0845 230 2092 https://www.crestmedical.co.uk 4 Years 4 Years UK Contact General Helpline with details UK Contact Helpline with details

Defi brillator Disposable 
Universal Preconnected Pads 

0845 230 2092 https://www.crestmedical.co.uk 4 Years 4 Years UK Contact General Helpline with details UK Contact Helpline with details

Dell Monitors 0800 028 2660 www.dell.com/support 3 Years 3 Years UK ROI Advanced exchange UK ROI Advanced exchange

Dline Cable Management 0191 236 0960 www.d-line-it.co.uk 12 Months 12 Months UK ROI
Contact Customer Services on
0191 236 0960

UK ROI Contact Customer Services on 0191 236 0960

Dolce Gusto Coffee Machine
UK: 0800 707 6066
ROI: 00800 6378 5385

www.dolce-gusto.co.uk/ 2 Years 2 Years UK ROI Contact Helpline with details UK ROI
Contact Helpline with details - Exclusion from 
warranty -usage for anything other than normal 
domestic use

Doro
Telephones (corded
and cordless)

0800 026 5479
https://www.doro.com/
en-gb/support/

2 Years 2 Years UK ROI
Contact the manufacturer via
their website

UK Contact the manufacturer via their website

DrayTek Networking 0345 557 0007
https://www.draytek.co.uk/
support/warranty-terms

2 Years N/A UK Contact Seller with proof of purchase UK Contact Seller with proof of purchase

Duracell Batteries 0800 716 434 www.duracell.co.uk 1 Year 1 Year UK Contact Seller UK Contact Seller

Dymo

Labelling Machines 020 3564 8354 https://www.dymo.com 1 Year 1 Year UK ROI Contact Helpline UK ROI
Contact Helpline. Additional year's warranty when 
you register the product with Dymo.com

Rhino Industrial Label Makers 020 3564 8354 https://www.dymo.com 1 Year 1 Year UK ROI Contact Helpline UK ROI
Contact Helpline. Additional year's warranty when 
you register the product with Dymo.com

Energizer
Torches and Rechargeable 
Charges

contactenergizer.com/
eu/uk/

www.energizer.com 1 Year 1 Year UK Contact Helpline UK

1 year manufacturing or component fauly only. 
Not guaranteed if a result of product misuse or 
abuse. Item will need to be returned to our Quality 
Control Laboratory and undergo testing process to 
deem the reason for the fault of credit issued after 
proven test results.

EPOS Headsets +44 2035144072 
www.eposaudio.com/en/gb/
support#contact

2 Years 2 Years UK ROI Contact Helpline UK ROI Contact Helpline

Supplier Product Helpline Website Parts Warranty Labour Warranty Country Procedure - 
Dead On Arrival Country Procedure - 

In Warranty

Epson

Consumables 0343 903 7766 www.epson.eu/en_EU/support N/A N/A UK Contact Helpline with details UK Contact Helpline with details

Inkjet Printer and Scanners 0343 903 7766 www.epson.eu/en_EU/support N/A
12 Months return-to 
base or carry-in Service

UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Laser Printers 0343 903 7766 www.epson.eu/en_EU/support N/A 12 Months On Site UK ROI Contact Helpline 0871 423 7766 UK ROI Contact Helpline with details

Multimedia Projectors
and Visualiser

0343 903 7766 www.epson.eu/en_EU/support N/A
Projector 3 Years on 
site. Visualisers varies 
according to products.

UK ROI Contact Helpline with details UK ROI Contact Helpline with details

EVEC EV Charging Cables
customer.services@
evec.co.uk 

http://evec.co.uk/
warranty-information/

3 Years 3 Years UK Contact Helpline email with details UK

In order to qualify for the 3-year parts and labour 
guarantee, the purchase must be registered within 
30 days of the delivery date. Products registered 
outside the 30-day period will receive a 12-month 
part and labour guarantee only. The 30-day 
period is calculated from the delivery date, not the 
installation date. 

Fellowes

Binding Machines
 +44(0)1302 836836 or 
00800 18101810

www.fellowes.com 2 Years 2 Years UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Ergonomics and Archival 
Storage

 +44(0)1302 836836 or 
00800 18101810

www.fellowes.com 1 Year as standard 1 Year as standard UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Laminating Machines -
All Others

 +44(0)1302 836836 or 
00800 18101810

www.fellowes.com 2 Years 2 Years UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Laminating Machines -
Lunar and Spectra

 +44(0)1302 836836 or 
00800 18101810

www.fellowes.com 12 Months 12 Months UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Shredders
 +44(0)1302 836836 or 
00800 18101810

www.fellowes.com 2 Years 2 Years UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Freecom Hard Drives / Accessories 00 800 3883 2222 http://www.verbatim-europe.com/ 2 Year Limited Warranty 2 Year Limited Warranty UK ROI Contact Helpline EU
If product deemed faulty by Techinical Centre,
a repair or replacement will be provided 

FW3

Baby Changers 01823 672970 https://www.fw3group.com/ 1 Year 1 Year UK ROI Contact Helpline UK ROI
Contact advice helpline by email: enquiries@
fw3group.com

Biodrier Hand Dryers 0800 328 5708 https://biodrier.com/ 5 Years 3 Years (onsite) UK ROI Contact Helpline UK ROI
Ensure warranty is registered, then contact advice 
helpline by email: sales@biodrier.com

Bluedry Hand Dryers 033 044 123 70 https://www.bluedry.co.uk/ 2 Years 1 Year UK ROI Contact Helpline UK ROI
Ensure warranty is registered, then contact advice 
helpline by email: enquiries@bluedry.co.uk

Diamond Dryer Hand Dryers 033 044 123 71 https://diamonddryers.com/ 7 Years 5 Years UK ROI Contact Helpline UK ROI
Ensure warranty is registered, then contact advice 
helpline by email: hello@diamonddryers.com

Sanitary Bins 01823 672970 https://www.fw3group.com/ 1 Year 1 Year UK ROI Contact Helpline UK ROI
Contact advice helpline by email: enquiries@
fw3group.com

Washroom Dispensers 01823 672970 https://www.fw3group.com/ 1 Year 1 Year UK ROI Contact Helpline UK ROI
Contact advice helpline by email: enquiries@
fw3group.com

GBC
Binding and Lamination 
Machines

0800 279 5102 (UK)
01 603 8010 (Ireland)

https://www.gbceurope.
com/en-gb

2 Years Return to 
Base (Excludes Inspire 
Laminator = 1 Year)

2 Years Return to 
Base (Excludes Inspire 
Laminator = 1 Year)

UK ROI UK/IE Contact Helpline with details UK ROI UK/IE Contact Helpline with details

Group Gear Cables and Connectivity 01215 030666 https://groupgear.co.uk 12 Months return to base
12 Months Return 
to Base

UK ROI Contact Helpline UK ROI Contact Helpline

Hanspree Monitors (+44) 1442 345 236
https://www.hannspree.eu/
warranty-terms/

3 Years N/A UK Replace within 14 days UK For Ireland contact: eu.service@eu.hannspree.com

Hewlett Packard (HP)

Calculators 0845 161 0030 www.hp.com
Varies according to 
product

Varies according
to product

UK ROI
Contact the manufacturer via their 
website for details.

UK ROI
Contact the manufacturer via their website 
for details.

Consumables 0845 161 0030 www.hp.com
Varies according to 
product

Varies according
to product

UK ROI

Contact the manufacturer via their web 
site for details. If Inkjet Cartridge - check 
that the printed warranty date (Install 
before) on cartridge has not passed

UK ROI

Contact the manufacturer via their web site 
for details. If Inkjet Cartridge - check that the 
printed warranty date (Install before) on cartridge 
has not passed

Inkjet, Laser Printers
and Scanners

0845 161 0030 www.hp.com 12 Months 12 Months UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Monitors 0845 161 0030 www.hp.com 1 Year 1 Year UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Igenix Electrical Equipment 01473 271272 www.igenix.co.uk
1 year commercial use,
2 year domestic

N/A UK
Contact the manufacturer via their 
website for details

UK 
Contact the manufacturer via their website 
for details

iiyama Monitors 01452 855 222 www.iiyama.com 3 Years 3 Years UK ROI
Contact the manufacturer via their 
website for details

UK ROI
Contact the manufacturer via their website 
for details

Jabra Headsets 0808 189 1406 www.jabra.co.uk/support#/
Varies according to type of 
product (24-36 months)

Varies according to type 
of product
(24-36 months)

UK Credit or Replace - Credit or Replace

Karcher UK
Domestic and Industrial 
Cleaning Appliances

01295 752 082 https://www.kaercher.com/uk
2 Years pro product various 
Home and Garden

2 Years pro product 
various Home and 
Garden

UK Contact Helpline with details UK
Contact 01295 752 082 with details of machine, 
proof of purchase, end user details and 
ault information

Kensington
Mice and Notebook 
Accessories

UK: +44 (0)203 364 5390
Ireland: +353 (0)1 
431 1395

www.kensington.com
Varies according to 
product

Varies according to 
product

UK ROI
Contact: UK: +44 (0)203 364 5390
Ireland: +353 (0)1 431 1395

UK ROI
Contact: UK: +44 (0)203 364 5390
Ireland: +353 (0)1 431 1395

Kyocera Consumables +44 (0)1276 - 69 34 50 https://uk.kyocera.com
Varies according
to product

Varies according
to product

UK
Contact the manufacturer via their 
website for details

UK
Contact the manufacturer via their website 
for details

Leitz Shredders 0800 279 5102 www.leitz.com 2 Years 2 Years UK ROI UK/IE Contact Helpline with details UK ROI UK/IE Contact Helpline with details

Lexmark Consumables +44 870 7337100 www.lexmark.co.uk
Varies according
to product

Varies according
to product

UK ROI
Contact the manufacturer via their 
website for details

UK ROI
Contact the manufacturer via their website 
for details

Lindy Cable Management 01642 754000 www.lindy.co.uk 2 Years 2 Years
Product 
Dependant

Contact Helpline Contact Helpline

Logitech
Mice, Keyboards, Speakers, 
Webcams

+44 (0)203 024 81 59 www.logitech.com
Usually 2 Years. Varies 
according to model

Usually 2 Years. Varies 
according to model

UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Motorola Two Way Radios 0333 999 7550 www.motorola.com 12 Months 12 Months UK ROI Contact Helpline with details UK ROI Contact Helpline with details

mycafé Water Dispenser 0333 600 1845
Contact the manufacturer via their 
web site for details

12 Months 12 Months UK ROI
Contact the manufacturer via
their website for details

UK ROI
Contact the manufacturer via their website 
for details

Neomounts by 
Newstar

All +44 1273 467512 https://www.neomounts.com/ 5 years N/A UK ROI Contact Helpline with details UK ROI
Contact Helpline and
https://www.neomounts.com/

Nespresso Coffee Machine
UK: 0800 442 442
ROI: 1800812660

www.nespresso.com 6 Months 6 Months UK ROI Contact Helpline with details UK ROI
Contact Helpline with details - Exclusion from 
warranty -usage for anything other than normal 
domestic use

Numatic* *Warranty 
period commences 
from date goods
are purchased

Homecare and Cleancare 
Vacuum Cleaners

+44 (0) 1460 68600 www.numatic.co.uk 2 Years 2 Years UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website

Individual Accessories and 
Spare Parts

+44 (0) 1460 68600 www.numatic.co.uk 1 Year 6 Months UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website

Mopping, Compacts, Combi 
Servocare Products

+44 (0) 1460 68600 www.numatic.co.uk 1 Year 12 Months UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website5-
E

E-
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Oki Consumables 020 3691 9098
https://www.oki.com/uk/printing/
index.html

3 Months from date of 
purchase

- ROI Contact Helpline with details ROI Contact Helpline with details

Optoma Projectors + 44 (0) 1923 691 865 www.optoma.eu. 1 Year 1 Year UK Contact Helpline UK
Contact Support Section of the Optoma website: 
www.optoma.eu.

Philips

Analogue Dictation +44 (0)203 0628621 www.philips.co.uk
2 Years (Machines,
6 Months Accessories)

2 Years (Machines,
6 Months Accessories)

UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website

Digital Dictation +44 (0)203 0628621 www.philips.co.uk
2 Years (Machines,
6 Months Accessories)

2 Years (Machines,
6 Months Accessories)

UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website

Pocket Projectors +44 (0)203 0628621 www.philips.co.uk 12 Months
Contact the 
manufacturer via their 
website

UK ROI
Contact the manufacturer via their 
website

UK ROI

Contact Technical Support 02076602740 with 
details for procedure if product deemed faulty 
by Technical Centre, a repair or replacement will 
be provided.

Phoenix Safe/ Keysafe 0151 944 6447 www.phoenixsafe.co.uk 12 to 24 Months 12 to 24 Months Worldwide Contact Seller Worldwide Phoenix Technical Support

POLY
Video 0845 161 0030 https://support.hp.com/gb-en

Software Warranty
(bug fi xes only) -
3 months. Hardware 
Warranty (return to factory 
to repair) - 1 Year.  

Software Warranty
(bug fi xes only) -
3 months. Hardware 
Warranty (return to 
factory to repair) - 1 Year.  

UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Voice 0845 161 0030 https://support.hp.com/gb-en 2 Years 2 Years ROI Contact Helpline with details ROI Contact Helpline with details

Procell Batteries
UK: 0800 716 434
Ireland: 1800 509 176

www.procell.com/
en-gb/terms-conditions/

2 Years 2 Years UK Contact Seller UK Contact Seller

Q CONNECT®

Comb Binding Machines
Contact the manufacturer 
via their website for details

Contact the manufacturer via their 
website for details

1 Year 1 Year UK
Contact the manufacturer via their 
website for detail

Contact the manufacturer via their website 
for detail

Laminating Machines
Contact the manufacturer 
via their website for details

Contact the manufacturer via their 
website for details

1 Year 1 Year UK
Contact the manufacturer via their 
website for detail

Contact the manufacturer via their website 
for detail

Safes
Contact the manufacturer 
via their website for details

Contact the manufacturer via their 
website for details

3 Years 3 Years UK
Contact the manufacturer via their 
website for detail

Contact the manufacturer via their website 
for detail

Shredders
Contact the manufacturer 
via their website for details

Contact the manufacturer via their 
website for details

1 Year 1 Year UK
Contact the manufacturer via their 
website for detail

Contact the manufacturer via their website 
for detail

Rexel

Shredders
UK: 0800 279 5102
Ireland: 01 603 8010

htps://www.rexeleurope.com
2 Years. Extra cover on 
cutters on mid and high 
end models.

2 Years. Extra cover on 
cutters on mid and high 
end models.

UK ROI Contact Helpline with details UK ROI Contact Helpline with details

SignMaker
UK: 0800 279 5102
Ireland: 01 603 8010

htps://www.rexeleurope.com 2 Years 2 Years UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Safescan
ALL (excluding pens, bulbs
and batteries)

01233 645645 www.safescan.com

2 Years (extended to 3 
Years if product registered 
online within 30 days
of Purchase)

2 Years (extended 
to 3 Years if product 
registered online within 
30 days of Purchase)

UK ROI
Within 30 days return to EVO for 
replacement. After 30 days contact 
Safescan directly.

UK ROI
Safescan Technical Support by telephone 
and online

Samsung

Consumables 0870 726 7864 www.samsung.com
Contact Samsung 
Customer Care Team on 
0870 726 7864

Contact Samsung 
Customer Care Team on 
0870 726 7864

UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Monitors 0870 726 7864 www.samsung.com 1 Year 1 Year UK ROI
Contact returns@samsung.com 
for support

UK ROI Contact returns@samsung.com for support

Printers and
Multifunctional Machines

0870 726 7864 www.samsung.com

12 Months On-Site or 
return to base. Swap Out 
or Repair. Varies according 
to Model.

12 Months On-Site or 
return to base. Swap 
Out or Repair. Varies 
according to Model.

UK ROI
Contact Helpline with details and select 
Print Option

UK ROI
Contact Helpline with details and select 
Print Option

Sharp

Calculators +44 208 734 2000 www.sharp-calculators.com/ 12 Months Return to Base
12 Months Return 
to Base

UK ROI
Contact the manufacturer via
their website

UK ROI Contact the manufacturer via their website

Cash Registers +44 208 734 2000 www.sharp.co.uk 12 Months Return to Base
12 Months Return 
to Base

UK ROI
Complete Warranty Card in the box
and follow the instructions

UK ROI
Complete Warranty Card in the box and follow 
the instructions

Statesman Electrical Equipment 01473 277508 www.statesmanappliances.co.uk
1 year parts if used on 
commercial premises,
2 years domestic use.

1 year parts if used on 
commercial premises,
2 years domestic use.

UK
Contact the manufacturer via
their website

UK Contact the manufacturer via their website

Targus

Docking stations +44 (0) 207 744 0330
https://uk.targus.com/
pages/warranty

2 Years 2 Years UK Contact Helpline with details UK Contact Helpline with details

Laptop cases, bags, etc +44 (0) 207 744 0330
https://uk.targus.com/
pages/warranty

2 Years- from date of 
original purchase

2 Years UK Contact Helpline with details UK Contact Helpline with details

Hyper Chargers +44 (0) 207 744 0330 www.targus.com 2 Years 2 Years UK Contact Helpline UK Contact: www.targus.com

TCL TV's 020 3795 3308 www.tcl.com 2 Years 2 Years UK Contact Helpline UK Contact  www.tcl.com

TP Link Networking 0845 147 0017 https://www.tp-link.com/uk/ 1 Year N/A UK Contact Seller UK Contact Seller

Trust All -
www.trust.com/en/
support/warranty

2 Years 2 Years ROI
Return to seller with failure description, 
valid proof of purchase and
all accessories.

ROI
Return to seller with failure description, valid proof 
of purchase and all accessories.

Unilux Lamps 01638 554500 www.my-unilux.com/en/ 2 Years N/A UK ROI Contact Helpline with details UK ROI Contact Helpline with details

Varta Torches
Customer-Service-UK@
varta-household.com

https://www.varta-ag.com/
uk/consumer

3 Years 3 Years UK ROI
Contact Customer-Service-UK@
varta-household.com

UK ROI

7 year manufacturing or component fault only. 
Not guaranteed if a result of product misuse or 
abuse. Item will need to be returned to our testing 
team before credit issued after proven test results.

Verbatim

CD / DVD / Blu-ray
00 800 3883 2222 support.
uk@verbatimsupport.eu

http://www.verbatim-europe.com/ Limited Lifetime Limited Lifetime UK ROI Contact Helpline with details ROI
Contact Helpline. If product deemed faulty by technical 
centre, a repair or replacement will be provided

Flash Drives / Memory Cards
00 800 3883 2222 support.
uk@verbatimsupport.eu

http://www.verbatim-europe.com/ 2 Years Limited 2 Years Limited UK ROI Contact Helpline with details ROI
Contact Helpline. If product deemed faulty by technical 
centre, a repair or replacement will be provided

Hard Drives / Accessories
00 800 3883 
2222 support.uk@
verbatimsupport.eu

http://www.verbatim-europe.com/ 2 Years Limited 2 Years Limited UK ROI Contact Helpline with details ROI
Contact Helpline. If product deemed faulty by 
technical centre, a repair or replacement will 
be provided

Viewsonic
Monitors 03330 057012 https://www.viewsonic.com/

3/5 Years depending on 
the series

3/5 Years depending on 
the series

UK Contact Seller UK Contact Seller

Projectors 03330 057012 https://www.viewsonic.com/ 2 Year N/A UK Contact Seller UK Contact Seller

Xerox Consumables 0370 900 5501 http://www.support.xerox.com/ 12 month 12 month UK ROI
Contact Xerox 0370 900 5501 
with details or go to support@ 
offi ceprinting.com

UK ROI
Contact Xerox 0370 900 5501 with details or go 
to support@ offi ceprinting.com

Yealink Headsets, Phones https://support.yealink.com https://ticket.yealink.com/ 3 Years 3 Years UK Contact Helpline UK Contact: https://ticket.yealink.com/ 

Zebra ZD220 / ZD230 0800 328 2424 http://www.zebra.com/

24 months on the printer 
and 12 months or 1 Million 
Inches Warranty (Whichever 
is fi rst) on the print head

24 months on the printer 
and 12 months or 1 Million 
Inches Warranty (Whichever 
is fi rst) on the print head

UK ROI Contact Seller UK ROI Contact Zebra on 0800 328 2424
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